EHEESE (Main Library )

ik ( Add ) : 200240 H38ZR) 388002
800 Dong Chuan Road, Shanghai 200240
EBiE (Tel ) : 86-21-34206428

BERIEFBE ( Pao Yue-Kong Library )
itk (Add ) : 200240 35THER)||E58002
800 Dong Chuan Road, Shanghai 200240
EBiE ( Tel ) : 86-21-54742274

AEGEEPBIE ( Tsung Dao (T.D.) Lee Library )
Sk ( Add ) : 200240 R I1E&800S

800 Dong Chuan Road, Shanghai 200240

E3iE ( Tel ) : 86-21-34206484

HCRXARIFIE= ( Social Science Reading Room )
Mk ( Add ) : 200030 LiErEtELlIRR 19545

1954 Hua Shan Road, Shanghai 200030

E3iE ( Tel ) : 86-21-62933223

EXFzEBIE ( School of Medicine Library )
itk ( Add ) : 200025 _HiETiEKRIEL280S
280 South Chong Qing Road, Shanghai 200025
EiE (Tel ) : 86-21-63846590

THEFIRFERS

BH{SE ( Contact Information )
EH5E=ER (Web ) : http:/www.lib.sjtu.edu.cn
ESFHE#E ( Email ) : libhome@sijtu.edu.cn
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Message from the Library Director

Innovation Empowers Vision, Intelligence Inspires a New Chapter

In 2024, guided by the spirit of the Third Plenary Session of the 20th CPC Central Committee and the National
Education Conference, the library focused on the university's five major strategies: talent empowerment,
student-centered education, interdisciplinary innovation, open integration, and cultural leadership. Centered on
advancing intelligence, openness, and humanization, the library has strategically planned and diligently worked to
comprehensively enhance its service levels and support the university's integrated development of education, science
and technology, and talent.

The library has introduced a variety of open access publishing services, including "Subscribe-to-Publish,"
"Member Discounts," and "Subscribe-to-Open," covering publishing groups such as Cambridge University Press,
Royal Society of Chemistry, Annual Reviews, and De Gruyter, to support open publishing for academic research at our
university. In 2024, these initiatives saved approximately 1.5 million yuan in OA article publishing fees on over 700
articles for faculty and students. Cumulatively, savings have reached 5.3 million yuan, benefiting faculty and student
authors of around 2,800 articles.

By deeply exploring the potential of knowledge and intelligence services, the library continues to empower
departmental developmental evaluations and the university's frontier discipline planning. Focusing on global highly
cited scientists and emerging talents, the library provides precise services, leading to 33 scholars being listed on the
2024 Highly Cited Researchers list. Our professional services strongly support the university's discipline construction,

scientific innovation, management decision-making, and talent cultivation.

With the theme of "llluminating China with Classics", the library built a finely multi-tiered reading literacy education
system. From the literary feast of "World Book Day" on April 23, to the poetic echoes of the "Reciting China" Classic
Recitation Competition, to the passionate exchanges of the "I Am a Reader" Speech Contest, and the overwhelming

response to the "Xin Pu Cultivation and Reading Scholarship," the library leads the campus reading trend.

The library is one of the most earlier institutions in the country to launched the "Al Librarian," leveraging vast
academic resources to explore new intelligent service models such as precise book location, journal navigation, and

online reading, ushering in a new era of smart services.

Looking ahead to 2025, the library will focus on exploring and building "Future Learning" methods and systems,
deepening disciplinary and knowledge intelligence services, advancing the second phase of the global top talent
database, providing high-quality teaching reference resources, and introducing "Al+HI" customized course services. The
library will also assist with renovating the old library building on the Xuhui campus to support the university's high-quality
development in teaching, research, and disciplines, and to promote self-reliance in high-level technology and cultivation

of top innovative talents.

Dear teachers and students, the library is a spiritual home that preserves cultural heritage, explores the unknown,
and pursues excellence. Whether you are an educator dedicated to teaching and research or an ambitious student,
the library will provide you with the most solid support through high-quality and thoughtful services in accompanying
you on your journey to pursue your dreams. Let us aim even higher, work together, empower the future with wisdom,
drive development with innovation, and strive forward on the path to building a world-class university with Chinese

characteristics.

Ll
Yoy

Library Director, Shanghai Jiao Tong University
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Vision and Mission
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Mission=5’
(Standard, Smart, Special)

Roadmap=3E
(Excellent, Efficient, Exact)

Centering around SJTU’s goal of becoming a world-class university and providing teachers and
students with the best available resources, the Library aims to build a Standard, Smart and Special
information and knowledge service center in order to serve as an open, interactive and interconnected
knowledge innovation service platform through a “3E Roadmap”: Excellent library collection
mechanism, Efficient information acquisition systems, and Exact knowledge supply
capabilities.
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Big Data on Library Collection
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New Additions in 2024
90,795 new print collections, 18 databases were acquired, and 21

databases for trial use.

Book Collections
3.85 million print books (including bound copies of periodicals), 4.46
million e-books, and 10.62 million dissertations (7.7 million types).

65,500 Journal Collections
Over 7,500 paper journals and over 58,000 electronic journals.

261 Non-full-text Databases
38 for abstract retrieval and 223 for factual data.

391,000 Special Collections
Including 299,000 local historical documents/contracts, and over 92,000

items from the collection of Tsung-Dao Lee.

All data shown is current as of December 2024 (excluding School of Medicine

Library)
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Big Data on Library Services
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Space Service: The total number of visitors to the library in 2024 was 3.55 million, 25,000 people used the group
study room; 29,000 people used the interview space; 4,000 people used the shared office space; 26,000 people used

the 24-hour reading room overnight, 19,000 people used the All-media service space.

Service Desk Statistics: Provided 19,407 instances of person-to-person consultation and handled 2,208

document-related transactions.

Paper Materials Checkout: 147,000 were loaned out, 213,000 were renewed, 165,000 were returned, 37,000 were

reserved.

Utilization of Electronic Resources: Full-text electronic journals were downloaded 40.16 million times, full-text
electronic books were downloaded 2.289 million times, 2.232 million electronic dissertations were downloaded, the
number of abstract database searches reached 5.644 million, the search number for factual database was 4.349

million.
Inter-library Loan and Document Delivery: 9,061 requests were processed with 95% fulfillment rate.

Information Literacy Education: Research Group Liaison Program has been expanded to 233 members,
achieving an 84% coverage rate across classes and a 100% coverage rate across colleges. The Regular Workshops

have been conducted 30 times, with 925 participants involved. 91 “Siyuan micro-courses” are available on line.

Scientific Research Support: Completed 2,686 commissions of verification and citation, including 31,812 articles
and 489,498 citaions. Completed 296 Sci-Tech Novelty Retrieval reports, including 26 commissions funded by SJTU
"2030 Plan" C programs.

Reading Promotion: 23 events were held, drawing 1,570 participants, receiving 56,600 clicks.
Social Education: 93 activities were conducted.

Special Collections Utilization: 66,296 visits to Tsung Dao (T.D.) Lee Archives Online, with 34 online checkouts

including 579 items of digital resources and 10 offline checkouts including 56 items of physical recourses.

Printing of Examination Papers: The library printed 1,866 types of examination papers (259,000 copies) for 32

units of the whole university, totaling more than 1.183 million pages.

Publicity and Promotion: 239 articles were posted on the official WeChat account, read by more than 490,000

people. The library's video channel released 76 short videos, with more than 180,000 viewings.
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Party Building
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Strengthen Party Discipline Construction and
Enhance the Quality of Party Discipline Education.
The core group members conducted four sessions of
centralized learning and thematic discussions. Over 10
lectures were delivered in a tiered and categorized
manner, with the Party Secretary assuming the primary
role in leading these sessions, followed closely by the
Party branch secretaries. A library-wide meeting on the
interpretation of discipline and laws through case
studies was also held, and the core group members
were present at this meeting. A micro-exhibition was
also curated under the title "Integrity Culture in Ancient
Classics". Rigorous inspection and rectification efforts
were made to promote the normalization and long-term

effectiveness of Party discipline education.

Enhance the Political Function, Organizational
Strength, and Cohesion of the Party Organization.
Revised Rules of Procedure for the Party Committee
Meetings of Shanghai Jiao Tong University Library and
Rules of Procedure for the Joint Meetings of the Party
and the Administration of Shanghai Jiao Tong University
Library. Submitted Report on the Rectification and
Implementation of Inspection Feedback from the Library
Party Committee to the University. Progressed the
completion and evaluation of the "Climbing Up" Program

Plan.

Strengthen the Construction of the Party
Building Team and Enhance the Training Platform
for Party Members. Formulated Talent Team Building
Plan for Shanghai Jiao Tong University Library and
participated in university library Party building seminars
on related topics. Selected and sent six Party building
and professional backbones to attend exemplary training
programs for Party member education and Party branch
secretary training. Completed the inter-library transfer of
more than 11,000 Party building books for the

University’s Party member Education Center.

Provide Comprehensive Care for Employees
under the Joint Efforts of the Party, Administration,
Trade Union, and Mass Organizations. Took the lead in
organizing Shanghai Jiao Tong University’s "Chanting
Classics, Writing a New Chapter, Building the Future"
recitation event. Co-hosted a May Fourth Youth Day
activity with East China Normal University Library to
promote youth vitality and foster industry exchanges.
Organized the library’s New Year celebration and fun
sports day. Actively participated in the series of events of
the 50th Shanghai Jiao Tong University Sports Day, with

the faculty Tai Chi competition winning second prize.
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Resource Acquisition to Support Research. High-quality resources were acquired to support high-quality
scholarly output. The university allocated 54 million RMB for literature resources, 92,195 new print materials have been
added to the collection, evaluated and subscribed 18 new databases including MIT ebook , Sage ebook , De Gruyter
journals, UCP journals, etc. The library has ensured a 90% coverage of JCR core journals, with a 97% coverage rate
for high-quality Q1 journals. The 2024 “You Choose, | Pay” Chinese and foreign book fair was held, more than 30,000
academic and classic books were accessible, nearly 1300 teachers and students recommended more than 10,000

books, and more than 4,000 books were borrowed on-site.

Teaching Support. In 2024, we conducted 27 Library Orientations for 4,503 first-year students with a 38.4%
year-on-year increase. We also continued to advance the Innovative and Elite Talent Training Program for Zhiyuan
College. Throughout the year, 96 information literacy programs were held, attracting 7,151 attendees in total, with the
average number of participants per session rising by 43.5% (The Regular Workshops saw a 7.4-fold increase).
Additionally, 11 new “Siyuan micro-courses” were added. We have persistently organized Training Program for Direct
PhD Students. “The Academic Film Week” on the terrace of Pao Yue-Kong Library was warmly welcomed, with an
average of 88 attendees per session, a 41.9% year-on-year increase. The credit course Information Literacy and
Practice was approved for SJTU's Undergraduate Al+ Curriculum Construction Project (the only one among directly

affiliated units).

A New Culture of Book Reading on Campus. Focusing on the theme "llluminating China with Classics" from
the National Language Commission, we have established an innovative system to promote reading. Our series of
reading activities for World Book Day on April 23rd were reported by mainstream media outlets, including Guangming
Daily, Labor Daily, and Xinhua News Agency. We organized the "Reciting China" Classic Recitation Competition and
won a national-level award for the first time, making our university the only Ministry of Education-affiliated university
winner in Shanghai (Faculty Category). We also held a Reading Speech Contest and attracted nearly 300 students
from 18 colleges to attend and vote, attendance doubled compared to the previous year. The Xin Pu Cultivation and
Reading Scholarship drew 203 applicants, a 78% year-on-year increase, reaching a historic high. Additionally, we
initiated the walking reading activity, constructing a multi-dimensional and progressive model for reading literacy

education.
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Research Support and Sustained Services. Distributed our university's CNS+
(Cell, Nature, Science, and beyond) publications reports to 33 colleges/schools.
Completed performance evaluation reports for 60 tenure-track associate professors
undergoing promotion reviews. Processed 2,686 citation verification requests,
documenting 31,812 indexed publications with 489,498 citations. Supported 358
applications for national and provincial talent programs. Conducted 296 novelty searches
(a 23.3% year-on-year increase), facilitated 7 national science and technology award
nominations and 48 Shanghai municipal science and technology award nominations.
Completed 26 novelty searches for "2030 Initiative" Category C project applications.

Patent Literacy and Application Advancement. Launched the "100 FAQs on
Intellectual Property for SJTUers," to provide faculty and students with comprehensive
guidance on the entire process of intellectual property creation, application, protection,
and commercialization. Developed training programs such as "Patent Academy Enters
the Lab" and "Patent Academy Enters Tech Enterprises," and extended outreach to 4
national key laboratories and the COMAC Civil Aircraft Flight Test Center. Conducted 9

training and exchange sessions, and addressed inquiries from 127 researchers.

Academic Data, Trustworthy Services. Completed the IT infrastructure
development for the Institutional Repository and passed the project acceptance
inspection, adding 50,000 new academic achievement records to our university's
repository, bringing the cumulative total to over 930,000 entries. The Institutional
Repository was integrated with the National Natural Science Foundation of China's Open
Access Repository (OAR) platform for the first time, contributing to the establishment of
a national high-level academic exchange platform. It also conducts monthly data
exchanges with the faculty’s "SA System" (covering 150,000 papers) and interfaces with
the "Student Portrait" system. This initiative supports the university’s "14th Five-Year
Plan" objectives and the 2024 departmental performance evaluations. Additionally, it
facilitated the Graduate School’'s "Doctoral Foundation Table" by compiling publication
statistics for over 3,000 doctoral advisors. A total of 29 tailored data services were
provided to administrative offices and academic departments. Furthermore, over
540,000 metadata entries were added to Shanghai Jiao Tong University’s Omnimedia

Resource Center, increasing its total holdings to 1.22 million entries.

Printing Services, Secure and Efficient. Processed 894 master’'s and doctoral
theses through review, printing, and thermal binding. Delivered 167,000 pages of retail
printing services and 329,000 pages via self-service printing/copying machines.
Supported 137 research groups across faculties, strictly complying with regulations to
print 140,000+ pages of on-demand materials.
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Organizational Coordination and Leadership. Fully leveraging the leading roles of the Academic Library &
Information Committee of Shanghai, the Office of the Yangtze River Delta Academic Library Alliance, the Council Unit
of the Shanghai Society of Library Science, and the Secretariat of the Creative Forum for Library Management and
Service, we secured third place in the overall influence ranking of Chinese undergraduate university libraries in An

Evaluation Report on the Impact of Chinese Libraries (2024 Edition) .

Academic Activities. We engaged with over 100 university libraries and organized more than 20 academic
events. We successfully hosted the 17th Creative Forum for Library Management and Service, receiving over 300
paper submissions. Additionally, we organized the 2024 Academic Annual Conference of the Shanghai Society of

Library Science and the 2024 Year-End Conference of the Academic Library & Information Committee of Shanghai.

Digital Resource Consortium Acquisition. Led negotiations for 7 DRAA databases and participated in
procurement talks for 8 databases. Organized consortium acquisition meetings for 12 databases in the Shanghai to

safeguard the interests of university users.

Research Report Compilation. Compiled the Shanghai Academic Library Development Report for eight
consecutive years, compiled the English Academic Book Citation Report for six consecutive years.
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Master Spirit Commemoration and Inheritance. After Prof. Lee passed away, 18
memorial documents were written and completed in a very short period of time, totaling
184,000 words. Compilations include nearly 900 news reports, 59 condolence letters and
materials for Prof. Tsung-Dao Lee's commemoration. The memorial service and the burial
ceremony for Prof. Tsung-Dao Lee's ashes, the seminar on “the road of life” and
Suzhou-themed memorial activities were attended by 2,300 offline and 2.512 million online
participants. The Tsung Dao (T.D.) Lee Library received 88,000 visitors throughout 2024.
Prepared a series of activities for Prof. Tsung-Dao Lee's 100th birthday. Major tasks
completed include the batch sorting of the list of Tsung-Dao Lee's special collections, the
compilation of Tsung-Dao Lee's academic papers, the Tsung Dao (T.D.) Lee Library portal
website launch, promotion of the Science and Art Fund events, and other relevant work of

the Tsung-Dao Lee Foundation Management Committee.

Social Education to the Public. The Tsung Dao (T.D.) Lee Library was awarded the
plaque of the Minhang District "Big Ideological and Political Course" Practice Teaching
Base. Relying on the "Science and Art Fund", "Big Ideological and Political Course Practice
Education Base" and "Shanghai Popular Science Education Base", 7 science and art
itinerant exhibitions were planned and held, and 5 exhibitions of various types were held. For
primary and secondary school students, a series of propaganda and education activities on
the "Bringing in" and "Going Out" of the "Tsung-Dao Lee" scientist spirit took place, and high
school students were organized to carry out summer volunteer activities based on the Yiban
Boya Network. The total number of annual to teachers, students and the public exceeded
4.43 million.
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Renewed Reading Space and Al-enabled Services. With space optimization and service upgrade as main
goals, the main library's large book wall was upgraded and renovated, with both new book display and book storage
functions, becoming the core carrier of the library's cultural atmosphere and a new academic landmark. The main
library's C200 atrium and reading room were fully upgraded to integrate functional areas for "multimedia learning" and
"world-class discipline teaching reference", adding 244 multimedia seats, and creating a warm learning atmosphere
with a design style that blends retro and modern. It has been widely praised by teachers and students and is known as
the "Hogwarts Magic Space" of Jiao Tong University. The "Al Librarian" was developed and launched. With the library's
massive academic resources as a reserve, it provides quick reading and positioning services for collection books,
journal and database navigation services, and online reading services for electronic resources, etc., to create a
"learning partner" around readers. A 24-hour self-service appointment and bookcase service has been launched to
simplify process, add convenience, provide around-the-clock services, and advance the intelligent construction of the
library.

Supporting the "Talent-Driven University Development Strategy" and Enhancing Talent Service Efficiency.
The first phase of the Global Top Talent Database construction was successfully completed, accumulating
comprehensive career profiles of 8,520 individuals. Building upon four talent categories (Highly Cited Researchers, "Si
Qing" key talents, global young talent award recipients, and Ph.D./postdoctoral graduates from world-class
universities), we expanded talent identification to include scholars with publications in top disciplinary journals and
conferences aligned with school development needs. Pilot trials were conducted in 4 schools/departments, with a
special talent recruitment service developed for one school. Four evaluation reports for departments were completed
and 275 high-output research scholars analyzed, leading to 33 scholars entering the Highly Cited Researchers list
and elevating our university's ranking to 6th among Chinese institutions and 35th globally (first entry into global top 50).
60 evaluations for tenure-track associate professors were conducted.

Open Access, In-depth Practice. The library explores diversified open access publishing support services such
as “subscription-publishing”, “membership discount”, “subscription-open”, etc., which saved the university about 1.5
million RMB on research expenses in 2024. Starting 2025, teachers and students can publish their research papers

free of charge on about 400 journals from Annual Reviews, De Gruyter Publisher, and American Physiological Society.



- 2024 FEiRS
Annual Report

FRL |

L

F

AR 5547

Service Evaluation

HRESRITEFR2024FEEEHZERAE  HEKEE1,2390 , BFHSEN6.05% , R2023FHK
ASPMEDR. HF , 79.1%AF4% ( BEHEEN5.4% ) | 20.9% %D ( BAHEE/998.64% ) .

In the 2024 Reader Satisfaction Survey conducted for all faculty and students, a total of 1,239 questionnaires
were collected. The overall satisfaction rate was 96.05%, an increase of 4.5 percentage points compared to 2023.
Among the respondents, 79.1% were students (with an overall satisfaction rate of 95.4%), and 20.9% were faculty

members (with an overall satisfaction rate of 98.64%).
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